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Introduction

Welcome to ChargeBack Processing, an application that adds deductions management
capabilities to your Microsoft Dynamics GP™ Receivables Management system.

This introduction is divided into the following sections:
« What's in this manual

*  Prerequisites
«  Symbols and conventions

What’s in this manual

This manual is designed to give you an in-depth understanding of how to use the features of
ChargeBack Processing, and how it integrates with the Microsoft Dynamics GP system.

This manual is divided into the following chapters:
+  Chapter 1, “Installation;” describes how to install and register ChargeBack Processing.
+  Chapter 2, “Setup.” describes how to set up ChargeBack Processing.

»

+  Chapter 3, “Transactions.” describes how to process transactions with adjustments using
ChargeBack Processing.

+  Chapter 4, “Inquiries.” describes how to view adjustment information.

Prerequisites

This manual assumes that you are familiar with Microsoft Dynamics GP.

Symbols and conventions

This manual uses the following symbols and conventions to make information stand out.

Symbol/Convention Description

N The light bulb symbol indicates helpful tips, shortcuts and suggestions.

when completing tasks. Typically, this includes cautions about performing
steps in their proper order, or important reminders about how other
information in Microsoft Dynamics GP may be affected.

j The warning symbol indicates situations you should be especially aware of

File >> Print The (>>) symbol indicates a sequence of actions, such as choosing items
from a menu, toolbar, or pressing buttons in a window. This example
directs you to go to the File menu and choose Print.

CHARGEBACKPROCESSING 1
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Chapter 1:

Installation

This portion of the documentation describes how to install and register ChargeBack
Processing.

This information is divided into the following sections:

«  About the installation process

+  Installing ChargeBack Processing

+  Enabling security to ChargeBack Processing resources
*  Registering ChargeBack Processing

+  Uninstalling ChargeBack Processing

About the installation process

You will use a wizard-based installation program to begin the ChargeBack Processing
installation process. The installation program will allow you to select the local Microsoft
Dynamics GP folder where the ChargeBack Processing files will be saved.

For example, if your local Microsoft Dynamics GP folder is in the following location:

C:\Program Files\Microsoft Dynamics\GP10

The product chunk file and user manual will be saved in the following locations:

File Installation folder

CBP_10.cnk C:\Program Files\Microsoft Dynamics\GP10

ChargeBackProcessing.pdf C:\Program Files\Microsoft Dynamics\GP10\Documentation

When the installation wizard is complete, you will need to start Microsoft Dynamics GP and
log in as system administrator.

Installing ChargeBack Processing

AN\

Before you begin installing ChargeBack Processing, ensure that your Microsoft Dynamics GP
system has the most current service packs installed.

Use the following instructions to install ChargeBack Processing.

Before installing ChargeBack Processing, you should create a backup copy of the “Dynamics.set”
file, which is located in the local Microsoft Dynamics GP folder. Store the copy in a location
outside of the local Microsoft Dynamics GP folder. You can delete this file after installing
ChargeBack Processing successfully.

You should also back up the Dynamics and company databases prior to installing ChargeBack
Processing.

CHARGEBACKPROCESSING 3



CHAPTER 1 INSTALLATION

To install ChargeBack Processing:
1.  Run the “CBP_10_00.exe” file. The installation wizard will start.

i ChargeBack Processing - InstallShield Wizard

‘Welcome ta the ChargeBack Processing Setup pragram. This
program will install ChargeBack Processing on wour computer,

A\ O before running this Setup program,
A Y "
LY ]
A Y h ]
A T
t__\ -—
—

—_—
WARNING: This program is protecked by copyright law and
u e Oo n international treaties.

INDUSTRIE

wn

!:'H.ix.uu‘!nx Systems
Building Business

——
y =
" It is strongly recommended that you exit &l Windows programs
"

Mext = ] [ Cancel

]

2. Choose Next. The license agreement will be displayed.

CHARGEBACK PROCESSING

i ChargeBack Processing - InstallShield Wizard

License Agreement
Please read the following license agreement carefully,

DMPORTANT-EEAD CAREFULLY: This License Agreement

("4 GEEEMENT") iz a legal agreement between you (either an individual or

a single business entity) (" Tou") and Blue Moon Industries ("We") for the
software delivered by uz which mcludes computer software and may

include associated media, printed materials, and "orline” or electronic
documentation, all referred to as "Software”. An amendment or addendum

to this AGREEMENT mav accommany the Software. b

LICENSE AGEEEMENT 2

(#)1 accept the terms in the license agreement

(1 do nat accept the berms in the license agreement

< Back “ Mext = ] [ Cancel

]




CHAPTER 1 INSTALLATION

To accept the license agreement and continue installing ChargeBack Processing, mark
the “I accept the terms in the license agreement” option. Then choose Next. The
installation folder option will be displayed.

i ChargeBack Processing - InstallShield Wizard

Setup will install ChargeBack Processing to the Following folder.
To install to this Falder, click Mext. To install to a different Folder, click Browse
and select another folder.
G Install ChargeBack Processing ko:
C:\Program Files\Microsoft DynamicsiGP10Y
< Back ][ Mexk = ] [ Cancel ]

By default, the installation program will attempt to select your local Microsoft Dynamics
GP folder. If necessary, you can select it manually by choosing Change and browsing to
the local Microsoft Dynamics GP folder. This folder indicates where the product chunk
file will be saved during the installation process.

Then choose Next. The installation confirmation option will be displayed.

) ChargeBack Processing - InstallShield Wizard

Ready to Install the Program
The wizard is ready to begin installation of ChargeBack Processing.

If wou want ko review or change any of wour installation settings, click Back, Click Cancel to
exik the wizard,

Current Settings:

Destination Folder:

Ci\Program FilesiMicrosoft DynamicsiGP10Y

Documentation: C:\Program FilesiMicrosoft DynamicsiGP10%\Documentation

< Back “ Install ] [ Cancel ]
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CHAPTER 1 INSTALLATION

5. Choose Install. The product chunk file will be saved in the local Microsoft Dynamics GP
folder. The product user manual will be saved in the Documentation subfolder of that
same folder.

i ChargeBack Processing - InstallShield Wizard

InstallShield Wizard Completed

The Installshield Wizard has successfully inskalled ChargeBack.
Processing. Click Finish to exit the wizard,

INDUSTRTIES

Enbancing Systems
Building Business

6. Choose Finish. The installation wizard program will close.

7. Start Microsoft Dynamics GP. The message “Do you wish to include new code now?” will
appear.

Dexterity Runtime

i Mew code must be included in the :C:Program FilesiMicrosoft
\A) DynamicsiGP10/Dynamics.set dictionary. Do you wish to include
new code now?

8. Choose Yes. New code will be included in Microsoft Dynamics GP.
9. Login as system administrator.
+  Ifyouare installing the product for the first time, the message “Tables for
ChargeBack Processing are not created for this company. Do you wish to create

them now?” will appear.

Choose Yes. Data tables for ChargeBack Processing will be created, and the
installation process will be complete.

+  Ifyouare upgrading the product to a new build number, the installation process will
be complete.
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CHAPTER 1 INSTALLATION

Enabling security to ChargeBack Processing resources

New security features were introduced as part of Microsoft Dynamics GP 10.0. These features
prevent users from immediately accessing resources of integrating products. Instead, security
to the resources must be deliberately enabled during the setup process.

After installing ChargeBack Processing, you will need to enable security to ChargeBack
Processing resources. This process ensures that users can access the windows, reports, and
files (tables) necessary for using the product.

This section assumes familiarity with the Microsoft Dynamics GP security model and related
concepts including tasks, roles, and users. For more information about this security model, refer
to the Microsoft Dynamics GP user documentation.

You will enable security by assigning the ChargeBack Processing security task to one or more
roles in the Security Role Setup window.

About the ChargeBack Processing security task

A security task named CBP_DEFAULTUSER is created during the installation process for
ChargeBack Processing. This task contains the necessary permissions to use ChargeBack
Processing windows, reports, and files (tables).

However, the ChargeBack Processing security task does not contain permissions to use
Microsoft Dynamics GP resources, even if those resources are used by ChargeBack
Processing. It is important to ensure that your Microsoft Dynamics GP security is configured
appropriately for each user of ChargeBack Processing.

You can view the settings associated with the ChargeBack Processing security task by opening
the Security Task Setup window (Microsoft Dynamics GP Menu >> Tools >> Setup >>
System >> Security Tasks) and selecting CBP_DEFAULTUSER as the task ID. If necessary,
you can add items from the access list to meet your needs.

Do not remove any items from the access list or errors may result during product use. If you
would like to limit activity in ChargeBack Processing, such as only allowing access to inquiry
windows, the recommended method is to create a new security task and add the ChargeBack
Processing resources to meet your needs.

CHARGEBACKPROCESSING 7
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To enable security to ChargeBack Processing resources:

1. Open the Security Role Setup window.
(Microsoft Dynamics GP Menu >> Tools >> Setup >> System >> Security Roles)

B Security Role Setup E@

File  Edit Tools Help sa Fabrikam, Inc. 4/12§2017
I Save | & Clear | XK Delete | Copy | =
Role ID: ACCOUNTING MANAGER® [
Role Name: Accounting Manager
Fiole Description: Tasks include reviewing and approving accounts payables, accounts
Display: | Al v Bark Al | [ Unmark Al
Security Task 1D Mame ~
I:‘ CARD_MFG_SOP* Enter/Edit Manufacturing SOP Information
D CARD_MFG_Wi* Enter/Edit Manufacturing \Work Centers Infarmatior
I:‘ CARD_PA_001* Project Accounting enker/edit contracts
BP_DEFALLTISER. ChargeBack q _
D CMDEFALLTIISER* Collections Management default user
DEFALLTIJSER Defaul: User
D FADEFALLTUSER* Fixed Assets general user
I:‘ HRDEFALLTUSER* Human Resources default user
[1Ino A4 D01* Yiew Analvtical accounting information b
< | 3
O @

2. Select arole ID for which you will enable ChargeBack Processing resources.
3. Mark the CBP_DEFAULTUSER option in the security task ID list. Then choose Save.

4. If necessary, repeat steps 2 and 3 to enable ChargeBack Processing resources for more
roles.

5. When you are finished, close the Security Role Setup window.

8 CHARGEBACK PROCESSING



CHAPTER 1 INSTALLATION

Registering ChargeBack Processing

ChargeBack Processing is fully functional in the Microsoft Dynamics GP sample company to
allow users to evaluate and learn more about the product. When you purchase ChargeBack
Processing, you will receive a registration key. After you've entered the registration key, you
will be able to use ChargeBack Processing in your company.

Use the following instructions to register ChargeBack Processing to your company.

To register ChargeBack Processing:

1. Open the Microsoft Dynamics GP Registration window.
(Microsoft Dynamics GP menu >> Tools >> Setup >> System >> Registration)

2. Open the Blue Moon Industries Registration window from the Microsoft Dynamics GP
Registration window.
(Additional >> Blue Moon Product Registration)

B Blue Moon Product Registration

File Edt Tools Help sa Fabrikam, Inc. 4/12/2017
ak =]

Site Mame Freviewk ey

Microzoft Dynamics GP | 10.00.0774

Reqistered Users 10

Product Hame Wersion Fegistration Key | Registered

ChargeBack Processing 10.00.001 ~

Enhanced Voucher Selection

Advanced GL Close 10.00.001

Serial Nurnber Edit

Freight batrix

‘warehouse Management Int.

- Option: Manufacturing Ink.

- Option: Rk Int,

- Option: Auto-Releaze Tool
Califormia DE 542
Tranzaction-B azed Budget Mgt.
SOF Price Level Roll-Down

SOP Auto Invoice v

Praduct Description for ChargeB ack Processing:

ChargeBack Processing adds deductions management capabilities to vour Microsoft
Diynamics GP system. This product meets the chargeback acceptance and processing
needs of businezzes that zell and digtribute their products to the major distributorz [e.q.
Wwial-kart, Home Depot, Target), regardless of industy or product type.

Go directy to the product website.

Blue Moon Industries, Inc. Phone: 401.276.3000
2595 Promenade Street, Suite 100 Fax:  401.276.9003
Providence, Rhode |sland 02308 TechSupport@bluemoonind. com
Usa products. bluemoonind. com

This window allows you to register any installed Blue Moon product. It displays the
version and build number for each Blue Moon product installed in your system.

3. Ensure that your site name matches the site name on your registration form.

4. Enter your registration key in the ChargeBack Processing Registration Key field. When
you are finished, chose the TAB key to move off the field.

CHARGEBACKPROCESSING 9
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INSTALLATION

ChargeBack Processing will be registered and you will now be able to use the product in
your company.

Uninstalling ChargeBack Processing

N\
N\

If you would like to remove ChargeBack Processing from your system, you can uninstall it by
using the following instructions.

Before uninstalling ChargeBack Processing, you should create a backup copy of the
“Dynamics.set” file, which is located in the local Microsoft Dynamics GP folder. Store the copy in
a location outside of the local Microsoft Dynamics GP folder. You can delete this file after
uninstalling ChargeBack Processing successfully.

This process requires manually editing the Dynamics.set file, and should only be performed by

advanced users. Use caution when editing the Dynamics.set file, as any editing errors may result
in your system not functioning properly.

To uninstall ChargeBack Processing:
1. Start Windows Explorer and navigate to the local Microsoft Dynamics GP folder.

2. Delete the ChargeBack Processing dictionary file. This file is named “CBP200.DIC.”
3. Open the Dynamics.set file using Notepad.

4. Reduce the number on the first line by one. For example, if the number is currently 23,
change the value to 22.

5. Delete the line containing the text “ChargeBack Processing” and the line directly above it,
which contains the product ID number. In this case, the ID number is 200.

When you delete these lines, ensure you also delete the “line breaks” at the end of the
lines. There should be no blank vertical space between the remaining lines.

6. Delete the line that ends with the text “CBP200.DIC” and the two lines below it.

When you delete these lines, ensure you also delete the “line breaks” at the end of the
lines. There should be no blank vertical space between the remaining lines.

7. Save and close the Dynamics.set file.

8. To delete ChargeBack Processing data tables, open Microsoft SQL Server Management
Studio. Then select the Tables option in your company database.

9. Select and delete all ChargeBack Processing tables. For a full list of data tables, refer to
Data Tables on page 25.

If you will be using other products from Blue Moon Industries, do not delete any tables that
start with the “BMI” prefix.

10. Select the Stored Procedures option in your company database. Then select and delete all
ChargeBack Processing stored procedures. These procedures begin with the “zDP_CBP”
prefix.

11. Close Microsoft SQL Server Management Studio.

CHARGEBACK PROCESSING



Chapter 2:

Setup

This portion of the documentation describes how to set up ChargeBack Processing.

This information is divided into the following sections:

+  Enabling alternate reports and windows

+  About the ChargeBack Processing setup process

«  Setting up ChargeBack Processing

«  Setting up adjustment types

Enabling alternate reports and windows

Before using ChargeBack Processing, you will need to enable alternate reports and windows
that add ChargeBack Processing functionality to Microsoft Dynamics GP.

ChargeBack Processing uses the following alternate Microsoft Dynamics GP reports:

Trial Balance

Processing version of the reports.

Alternate Microsoft Status ChargeBack Processing modifications
Dynamics GP report

MC RM Currency Summary | Required ChargeBack Processing results have been included.
Aging Report

MC RM Detail Aged Trial Required

Balance - Options

MC RM Detail Historical Required

Aged Trial Balance

MC RM HATB Currency Required

Summary Aging Report

RM Detail Historical Aged Required ChargeBack Processing results have been included.
Trial Balance If you are using modified versions of these reports, you will
RM Summary Historical Aged | Required need to apply the modifications to the ChargeBack

ChargeBack Processing uses the following alternate Microsoft Dynamics GP windows:

Amounts

Alternate Microsoft Status ChargeBack Processing modifications

Dynamics GP window

Receivables Trial Balance Required ChargeBack Processing functionality has been included,
Reports but no fields have been modified.

Reconcile Receivables Required

Use the Security Setup window to enable alternate windows for ChargeBack Processing.

CHARGEBACKPROCESSING
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To enable alternate reports and windows:

1.  Open the Alternate/Modified Forms and Reports window.
(Microsoft Dynamics GP Menu >> Tools >> Setup >> System >> Alternate/Modified
Forms and Reports)

B Alternate/Modified Forms and Reports

File Edit Tools Wiew Help sa Fabrikam, Inc. 4§12/2017
E Save | & Cea | ¥ Delete | Copy | 5
ID: DEFAULTUSER =Y,

Drescription: Default User |
Praduct: Chargeback Processing v

Type: Windows v

Alternate/Madified Forms and Reports List:
= D Sales
(= ] Receivables Trial Balance Reports
@] chargeback Processing
L] Microsoft Dynamics GP
(=} ] Reconcile Receivables Amounts

{O\H Chargeback Processing
0

Microsoft Dynamics GP

44 b bl o @

2. Enter or select an ID.
3. Select ChargeBack Processing from the Product list.

4. Select Windows from the Type list. Then expand the tree view and mark all of the
ChargeBack Processing windows.

5. Select Reports from the Type list. Then expand the tree view and mark all of the
ChargeBack Processing reports.

6. Choose Save. The marked alternate windows and reports will be enabled.

CHARGEBACK PROCESSING



CHAPTER 2 SETUP

About the ChargeBack Processing setup process

The ChargeBack Processing setup process involves configuring several options that are new
to your Microsoft Dynamics GP system. This portion of the documentation introduces
ChargeBack Processing concepts and provides a brief overview of setup tasks related to each
area.

Before you begin setting up ChargeBack Processing, you should be familiar with the following
concepts:

Adjustment types Adjustment types, or “chargebacks,” are user-defined classifications
for remittance adjustments. During the setup process, you will define the adjustment
types that are used by your business.

Adjustment types can be created for a variety of purposes. For example, you might create
separate adjustment types for any of the following reasons:

*  Returns

+  Shared advertising expenses
+  Damages

+  Labeling errors

+  Freight adjustments

+  etc

Default clearing account You can select a default clearing account during the
ChargeBack Processing setup process. When you later set up adjustment types, the
clearing account you choose will be selected by default.

Setting up ChargeBack Processing

Before using ChargeBack Processing during transaction entry, you will need to configure the
program to meet the needs of your business. Use the ChargeBack Processing Setup window to
set up ChargeBack Processing.

To set up ChargeBack Processing:

1. Open the ChargeBack Processing Setup window.
(Microsoft Dynamics GP Menu >> Tools >> Setup >> Sales >> ChargeBack Processing)

= ChargeBack Processing Setup g@@
File  Edit Tools Help sa Fabrikam, Inc, 4/12§2017
Default Clearing Accaount > - - [}

Clearing Account Description:

Options:

[ Suppress Distribution Print

[ &low Zero Value Adjustrment Amourts

[ &llow Zera Yalue Check Amaunt

[ adjustment Type Determines Balance Type

I ak l ’ Cancel ]

2. Ifnecessary, you can enter a default clearing account. The default clearing account will be
used to balance unallowed adjustments during adjustment entry.

3.  Select the business rule options you want to use.

CHARGEBACKPROCESSING 13
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+  Ifyouselect Suppress Distribution Print, General Ledger Distribution details will
not appear on the cash receipt edit/posting journal.

«  Ifyouselect Allow Zero Value Adjustment Amounts, adjustments in the amount of
$0 will be allowed.

+  Ifyouselect Allow Zero Value Check Amount, checks in the amount of $0 will be
allowed for adjustment entry.

+  Ifyouselect Adjustment Type Determines Balance Type, adjustment types are
permanently assigned your choice of a Debit or Credit balance type.

4. Choose OK. Your settings will be saved.

Setting up adjustment types

Use the Adjustments Type Maintenance window to create and modify adjustment types and
related settings. You will also select allow/disallow rules for adjustment types during this
process.

To set up adjustment types:

1. Open the Adjustments Type Maintenance window.
(Cards >> Sales >> Adjustments Type)

B Adjustments Type Maintenance g@

File Edit Tools Help sa Fabrikam, Inc. 4/12§2017

I Save |& Clear | | Fledispla_lgl
Adjuztments Type 1D Q

Adjustments Type Description |

Chargeback dccount |-) - - |Q|
Chargeback Account Description |
Clearing Accourt | > - - |Q|

Clearing &ccount Description |

— Allow £ Digallow Rules

Default Rule
@) Allow ) Disallow
D ocumnents: |b_l,l Custarner 1D vl@ Al ) From: Q
Ta (%]
Al Dizall
Customer [D Customer Mame = 1sallovy
] ]
A
v
4 4 »

2. Enter an adjustments type ID and a brief description of the adjustment type.

CHARGEBACK PROCESSING
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If you enabled the “Adjustment Type Determines Balance Type” option in the
ChargeBack Processing Setup window, the Balance Type option will be available.

Select whether the adjustment type will be used for debit or credit adjustments.

+  Ifyou select Debit, a debit Accounts Receivable transaction will be created for
adjustments that are assigned this adjustment type.

+  Ifyouselect Credit, a credit Accounts Receivable transaction will be created for
adjustments that are assigned this adjustment type.

Select a chargeback account. The chargeback account is the General Ledger account used
to track the amount of an allowed adjustment.

Select a clearing account. The default clearing account you selected in the ChargeBack
Processing Setup window will be selected by default.

Set up allow/disallow rules for adjustments. These options determine whether
adjustments are automatically marked as allowed in the Adjustments Entry window
during adjustment processing.

Default Rule This option controls whether all adjustments of the selected adjustment
type are marked as allowed by default in the Adjustments Entry window. This feature can
save time if you want to automatically allow or disallow specific adjustment types.

+  Ifyou choose Allow, the Allow option will be marked by default for all adjustments
of this adjustment type ID in the Adjustments Entry window.

+  Ifyou choose Disallow, the Allow option will be unmarked by default for all
adjustments of this adjustment type ID in the Adjustments Entry window.

Regardless of the default rule selection, you can mark or unmark the Allow option for
adjustments in the Adjustments Entry window.

Customer-Based Exceptions If necessary, you can define customer-based exceptions
to the default allow/disallow rule you selected. This optional feature lets you further
define how adjustments are marked by default.

For example, suppose all adjustments of a specific type are marked as allowed by default,
but you don’t want to mark such adjustments as allowed if they are from certain
customers. In this case, you can set up customer-based exceptions to ensure those
adjustments are handled differently.

+  To set up customer-based exceptions, select a range of customers and choose
Redisplay. A list of customers will be displayed. Then mark the Allow or Disallow

option for each customer that will be an exception.

If you change the default rule after setting up customer-based exceptions, all customer-
based exceptions will be removed and replaced by the default rule selection.

Choose Save. The adjustment type and related settings will be saved.

CHARGEBACKPROCESSING 15
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Chapter 3:

Transactions

This portion of the documentation describes how to process transactions with adjustments.
This information is divided into the following sections:
+  Processing adjustments

«  About national account adjustments
*  Receivables posting journal

Processing adjustments

You will enter cash receipts using the standard Microsoft Dynamics GP Cash Receipts Entry
window. From this window, you will access an “Additional” menu, which opens the
Adjustments Entry window.

You will use the Adjustments Entry Window to enter and approve adjustments. If you choose
not to allow a “chargeback,” an appropriate (debit or credit) Accounts Receivable document
will be created.

Using GP Advanced Compliance, suppliers can receive a customer's remittance advice
electronically and still take advantage of the rich functionality of ChargeBack Processing.
Time saved can be refocused on collections instead of data entry. For more information about
this feature, contact Blue Moon.

To process adjustments:

1. Open the Cash Receipts Entry window.
(Transactions >> Sales >> Cash Receipts)

Enter the check information and choose Additional >> Adjustments. The Adjustments
Entry window will open.

CHARGEBACKPROCESSING 17
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TRANSACTIONS

The Adjustments Entry window will not open unless you enter a Batch ID. You must also
select Check as the payment type and enter a Check/Card Number.

™ Adjustments Entry g@@

File Edt Tools Help sa Fabrikam, Inc. 4/12/2017
EH Save | X Delete | S
Customer 1D HOMEFURM 0001 Contact Type |
Customer Mame Home Furnizhings Limited Mamne |
Check Mumber | 545843 | Phone Number | (000] 000-0000 Ex. 0000 |
Collzctar 1D Notes [
Type |Q| Fieference |Date |Inv0ice Mumber |Q| Motes |D|Amount |Allow -
Mational Account | |St0re Mumber |E0ntact Type Mame | Phone ¥
W JaN2017 422017 $500.00 ~
ADV | FEB2017 4122017 $200.00
RET | 465138 4122017 $1.20000 [
LBL | 546868 $12/2017 $5000 [
DMG | 35468768768 4122017 $550.00
0/0/0000 s [
v
Total $3.000.00
2. Ifnecessary, enter a contact type, name, and phone number associated with this group of
adjustments.
3. Ifnecessary, you can enter a text note for this group of adjustments by choosing the
Notes icon in the top portion of the window. A note entry window will open. Enter your
note text and choose the Okay button. When a note is entered, the note icon will be
colored yellow.
4.  Select an adjustment type. As you select adjustment types, the allow option will be
automatically marked or unmarked based on your allow/disallow rules from the setup
process. For more information, refer to Setting up adjustment types on page 14.
5. Enter a customer-defined reference number, if applicable.
6. Enter the adjustment date. Adjustment dates cannot be later than the check date.
7. Ifnecessary, enter or select the invoice number associated with the adjustment. You can
select any historical invoice that has not been voided for the associated customer.
8. Ifnecessary, you can enter a text note for the adjustment line by choosing the note icon in
the column heading. A note entry window will open. Enter your note text and choose the
Okay button. When a note is entered, a yellow note icon will display in the notes field for
the adjustment line.
9. Enter the dollar amount of the adjustment.
10. Select your approval option for the adjustment.
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11.

12.

13.
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+  Ifyoumark Allow, the adjustment will be approved.

+  Ifyoudo not mark Allow, the adjustment will not be allowed and a corresponding
Accounts Receivable document will be created (debit or credit, based on adjustment
type) when the check is posted.

If the selected customer ID is a parent company, the National Account field will be
available.

Enter or select the national account for the adjustment line. The lookup contains only the
parent and its child customer IDs.

If necessary, enter a store number, contact type, name, and phone number associated
with this adjustment line.

Choose Save. Your adjustments will be saved.

You can enter and edit adjustments for a check until the check is posted. When the check
is posted, each adjustment is marked as “posted” and cannot be modified.

The total currency amount of the adjustments will be added to the check amount you
entered in the Cash Receipts Entry window. When you use the Apply Sales Documents
window, the total amount (check amount plus adjustments) will be available.

About national account adjustments

If you are using national accounts, you can enter a cash receipt for a parent company, but
assign the related chargebacks to one or more child companies.

When you save the adjustments in the Adjustments Entry window, and choose the Apply
button in the Cash Receipts Entry window, the Apply Sales Documents window will open.

= Apply Sales Documents

File  Edit Tools Help sa Fabrikam, Inc, 4/12/2017

V/ 0K | &% Find |£| |Unapply | Auto &pply | =]
Customer 1D AARDMFITOOM |Q Narme Aaran Fitz Electical
Tupe: Payments A Apply From Currency 1D Z-U5% |
Dacument No. 4| PYMNTO00000000275 [» [ Driginal Amaunt $2.000.00
Apply Date a12/2017 = Unapplied smount $2,500.00
Yiew/Apply: O Mational Account @ Speciic Customer | « ] a4RONFITOON [y
Apply ba Docurnent Due Date Amaount Bermaining |Appl_l,l ArnaLnt f
Tvpe Original Document Amt Dizcount Date Temns Available |Terms Taken |Writeoffs ¥
A Currency 1D | Exchange Rate Calculation Method Realized GainLosz
INY53008 10/6/2018 $338.93 $0.00 ~
5L5 $336.93| 3/5/2018 $0.00] $0.00] $0.00
ZU5% | 0.0000000 $0.00 —
| SLs11mz2 242042014 $2.243.70 $0.00
SLS $5.872.411/21/24 $0.00 | $0.00 | $0.00
Z-U5% | (0.0000000 $0.00
O SLS110M5 2/26/2014 483333 $0.00
5L3 $833.33| 1727 /24 $0.00 | $D.DD| $0.00
ZU5% | 0.0000000 | $0.00 4
M4 4 » ||J_',I Custamer 1D v qu, @
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If you select Specific Customer as the View/Apply option, only documents for the selected
customer ID will be displayed. Similarly, the amount that can be applied will be limited to the
amount of chargebacks assigned to that child customer in the Adjustments Entry window.

Receivables posting journal

In the receivables posting journal, document numbers for adjustment transactions will use
the following structure:

XDMG00000007
X The “X" prefix indicates an adjustment transaction.
DMG The next set of characters indicates the adjustment type ID for the
adjustment.
00000007 The next set of characters indicates the adjustment number.

This structure allows you to use the Microsoft Dynamics GP query tools to retrieve
information about specific adjustment types. By analyzing the types and quantities of
adjustments you process, you can identify problems such as issues with labeling or a delivery
company.
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Chapter 4: Inquiries
This portion of the documentation describes how to view adjustment information.
This information is divided into the following sections:

+  Viewing a customer’s adjustment information by reference number
«  Viewing a customer’s adjustment information by document

Viewing a customer’s adjustment information by reference
number

You will use the Chargeback Reference Inquiry window to view adjustments for a customer
by reference number.

To view a customer’s adjustment information by reference number:

1. Open the Chargeback Reference Inquiry window.
(Inquiry >> Sales >> Chargeback Reference)

i Chargeback Reference Inquiry g@@
File  Edit Tools Wiew Help sa Fabrikam, Inc, 4/12/2017
/ 0K | & Clear @
Customer D AARONFITOOOT |3 Callectar D
Cusgtomer Mame Aaron Fitz Electrical
Reference Mumber | 87984987 i)
Adjustment Type RET Returnz Status | Unposted
Check Murnber BE4E87ES7
Adjustment D ate 4M12/2m7
Amount $500.00
Allowed Receivables Documnent

2. Select a customer ID.

3. Select a reference number. Information about the referenced chargeback will be
displayed.

4. Choose alink to open a window to view more detailed information (optional).

The following table shows the link field and the window that the link opens:

Link Field Window that opens

Customer ID Customer Inquiry window

Check Number Cash Receipts Inquiry Zoom Window
Receivables Document Receivables Transaction Inquiry Zoom

If the chargeback has not been allowed, you can choose Receivables
Document to view the Accounts Receivable document associated
with the chargeback.
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Viewing a customer’s adjustment information by document

You will use the Adjustments Inquiry window to view a history of chargeback information for
a specific customer. The Adjustments Inquiry window is similar to the Adjustments Entry
window with the addition of displaying the posted status for each adjustment and the
corresponding Accounts Receivable document number, if applicable.

To view a customer’s adjustment information by document:

1. Open the Receivables Transaction Inquiry window.
(Inquiry >> Sales >> Transaction by Customer)

B Receivables Transaction Inguiny - Customer, [’._I['EI[‘S__<|
File  Edit  Tools  View Help sa Fabrikam, Inc, 4/12/2017
‘/ oK | Fedisplay | % ~ 5
Customer ID HOMEFURNOOOT [y
M arne Horme Furnizhings Limited |
D'ocuments: |b_l,l Document Mumber b | @ Al ) From:
To:
Inchude: wiork Open Histomy |
Origin Type Document Humber | Check Mumber | Document Amaount F3
Doc. Date | Due Date Digcount Amount |W’riteoff Amount |Am0unt Fiemaining | -)l Currency [0 ¥
OPEN FIM FC15014 $25.00 A
OPEN SWC SWCE004 $595.21
OPEN SWC SWCE005 $19.950.00
HIST CR Ct415000 $0.00
HIST PT PT15011 $488.54
HIST FMT PMTSO10.1 $6.015.45
PMTE012.1
PvMMNT 00000000027
14 4 » M |byCustomer D w J @

2. Selecta customer ID.

3. Select a payment in the scrolling window.

window.
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5. Open the Adjustments Inquiry window.
(Additional >> Adjustments)

B Adjustments Inguiny

File Edt Tools Help sa Fabrikam, Inc. 4/12/2017
e =
Customer 10 HOMEFURM 0001 Contact Type |
Customer Mame Hame Furnishings Lirnited Mame |
Check Number 546843 | Phone Number [000) 000-0000 Ext. 0000 |
Callectar D Notes [
Document Mo PMMNT 000000000274
Batch Mo 1
Type Reference Date Irvoice Muriber Diocurient Hurmber | Motes |D| Adjustrient Amount |Allow | Posted | 2
Mational Account Store Number Contact Type Mame Fhone 1
- - =
ADV FEB2017 412/2m7 $200.00
RET 4658138 412/2m7 $1.200.00
LEL 546868 an12.2my $450.00
DMG 354687EE7ES 412/2m7 $650.00
v
Tatal $3.000.00

6. Choose alink to open a window to view more detailed information (optional).

The following table shows the link field and the window that the link opens:

Link Field

Document Number

Window that opens

Receivables Transaction Inquiry Zoom
If the chargeback has not been allowed, you can choose Receivables

Document to view the Accounts Receivable document associated
with the chargeback.

7. When you are finished viewing the information, choose OK to close the window.
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Appendix A:

Data Tables

This portion of the documentation provides information about the data tables created by
ChargeBack Processing.

Data table physical names and descriptions

The following table shows the physical name and description for each data table created by
ChargeBack Processing:

Series Physical Name Description

Sales CBP10200 Adjustments Detail
Temp Adjustments Detail (temporary)
CBP10100 Adjustments Header
Temp Adjustments Header (temporary)
CBP10205 Adjustments Header Total
CBP00101 Adjustments Type Master
Temp Adjustments Type Master (temporary)
CBP10210 Adjustments Total
CBP10220 Adjustments Total Work
Temp File Maintenance Error Log (temporary)
CBP40101 ChargeBack Processing Setup
CBP10201 Invoice Line
CBP00102 Rules

System BMI00991 Blue Moon Industries Product Registration
BMI00999 Blue Moon Industries Current Activity

You can also view ChargeBack Processing table information using the Table Descriptions
window in Microsoft Dynamics GP (Microsoft Dynamics GP Menu >> Tools >> Resource
Descriptions >> Tables).

CHARGEBACKPROCESSING
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Documentation Comment Form

ChargeBack Processing (Release 10.0)
July 18, 2007

We welcome your comments and suggestions regarding the quality and usefulness of this
manual. Your comments help us improve the documentation to better meet your needs.

+  Did you find any errors?

+  Isthe information clearly presented?

+  Are the examples correct? Do you need more examples?

+ What features do you like most (and least) about the documentation?

If you find errors or have specific suggestions, please note the topic, chapter, and page
number.

Send your comments using any of the following methods:

E-mail Documentation@BlueMoonInd.com

Fax 401.276.9009
(On the cover sheet, specify that the fax should be routed to the
Documentation Lead)

Conventional mail Documentation Lead

Blue Moon Industries

295 Promenade Street
Providence, Rl 02908
USA

Thank you for taking the time to help us improve our documentation.

Note: By offering any suggestions to Blue Moon Industries, you give Blue Moon Industries full
permission to use them freely.
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