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Process and event management

All companies need to be able to automate the progres-
sion and execution of different administrative processes.
This could for example be approval of supplier invoices,
control and approval of received goods, who does what
when goods are ready for delivery? You can base your
process on everyone in the organization remembering
their task and remembering to advise the next person in

WorkFlow overall

Workflow handling is based on the setup of task groups
each including a number of work processes. These consist
either of an employee receiving a task or simply receiving
some information.

The individual process can be linked to a specific emplo-
yee or be dynamic, in which case the employee must be
specified by the person initiating the workflow.

The work processes can be sequential and/or parallel,
they can be conditional based on a certain status, or be
mandatory and/or optional enabling you to set up any
imaginable workflow. Each individual process can be lin-
ked to an instruction via the MW solutions Dynamics™ AX
Document Management offering access to version control
and other features.

Substitutes

To any given workflow, you can set up substitutes, which
are the employees that are allowed to perform the task,
either if no-one is specified in the workflow, or if they are
allowed to do it instead of the one set up in the workflow.
This could be for instance if the employee is busy with

the process, or you could set up a workflow assisting your
employees in executing their tasks in a highly efficient
way. MW solutions Workflow meets these requirements
and offers a module which is fully integrated into Micro-
soft Dynamics™ AX

For each task group you need to specify whether all proces-
ses should be created at the same time or whether they
should be created one by one as the previous processes are
being terminated/approved/rejected etc.
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If you do not know in advance who is to be part of a
workflow or how many parts should be involved - if for
instance an employee creates a proposition for improving
a handling process - you can use the ”Forwarding” func-
tionality, which makes the workflow completely flexible,
by making it possible to forward the task to the next
employee(s), including documents that may have been at-
tached along the flow. When setting up the processes you
can choose whether to create Microsoft® Office Outlook®
tasks or to send an email to the employee in question
and/or an email to either the department manager or a
mail group.

other things, or if he is on vacation. Here you can set
up a date interval for when an other employee should
perform the task, and then the task will automatically
be forwarded to him, without making any changes to the
workflow setup.

Integration to Dynamics AX Document Management

Included in MW solutions WorkFlow is a part of another MW
solutions module - The Microsoft Dynamics™ AX Document
Management - and by using this, you can point in the
workflow attach and see documents, just like you can call
atemplate, f.ex. if you are working on shared documents,

filling out fields on the same checklist and so on. Likewise,
you can attach procedures and/or instructions for a given
workflow or a specific task, so that the employee can see
what is expected of him.



Status codes

The handling of the individual process is controlled by
status codes which are set up without any constraints on
description. The first time you activate this menu item,

B Status codes - Task status: Approved, Approved

there will be created a set of standard status codes with
the standard setup, so you don’t have to create these from
the scratch.
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Implementation of workflow tasks

Tasks do not create themselves which is why MW solutions
has integrated WorkFlow in several of its other modules
(MW solutions QA, complaint handling, etc.). In addition,
the WorkFlow module makes it easy to initiate workflows in
just the place you need it, for example when creating/de-
leting an entry in a table (for example recruitment files in
the HR module, creation of new items, and so on), or when
changing the value of a given field (for example delivery

date on the sales order line). MW solutions WorkFlow
can be initiated through alerts which means that it can be
triggered from all over Microsoft Dynamics™ AX.

In addition, there is a function for manually implementing
workflow.

B! Create workflow - Session ID: 14, Reference for forwarded workflow transaction: 0, Mo Record

New task
Task group: 3
Task group Description
Overview | q » EEER Look at complaint and take act
i liers Complaint insk
Inchud Sotelantuppler . pant 0k SOppRers Follow-up date ~ Task status
Cost Cost invoices
CustComplaint Customer complaint
CustCreate Customer creation
150 IS0 - taking corrective action
Lab Laboratory test
Mewltem New item created
MewProject MNew project created
Picking Picking of goods
Productimprov Product improvement
=)
Daily tasks

When a workflow is created, information about the proces-
ses is being transferred to an overview of daily tasks where
the individual employee can view the processes he/she is
involved in.

The workflow is controlled using the daily tasks overview.
Here the individual employee indicates whether a task is

completed or whether it has been forwarded to another
colleague. If the task is completed, the next task will auto-
matically be initiated, thus the next task can depend on
the approval or denial of the prior task. If there are more
“action takers” on the prior task, the next one will only be
created when all prior tasks are completed.



B Create alert rule - Customers
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The daily tasks overview can be used to view ongoing
tasks per employee, per department or total tasks for
the company. You can also view open, outstanding and/or
completed tasks here (see screen shot above).

In each process in the daily tasks overview, the emplo-
yee can open from where the workflow was created, for
example the sales order containing the line where the
delivery date was changed, a quality registration or a
recruitment file.

Using MW solutions Dynamics™ AX Document Management,
the employee can also call up the instruction that was at-
tached to the process when it was created and also register
new documents in the workflow itself. These documents
can be accessed by all the employees who at some time
will perform a task in this particular workflow.

You can also start the workflow via a smart client, mea-

Mail-integration

On each workflow task, you can set up whether there
should be sent an e-mail or not. In MW solutions WorkFlow
there is a system for setting up e-mail templates, where
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ning you do not have to have Microsoft Dynamics™ AX
installed. This could for instance be used if external part-
ners are part of a workflow.

Finally, the employee can change the status of his particu-
lar task. This could take place when the task is completed
but also when a task is forwarded to another employee
who might be better suited to perform the task, or when
a task is rejected because it was mistakenly allocated to
the employee.

When the status of a task is changed, a check is made to
see whether there are status dependent and/or optional
processes to be initiated on the next level. If there are
optional processes or processes with dynamic employees,
the employee updating his/her status can then be asked
to make decisions regarding the subsequent processes.

you can design your own e-mail using values from the
tables you have access to from a given workflow.

Customer SCustTable. Accountriums , SCustTable.Mames: has been created.

Pleass Hill cul payment informaticn

Regards
Sales Department

| hermal [P | Privew|

| Reaay

MW solutions

improve your business
|

www.mwsolutions.dk

Aeroevej 21 - DK-8800 Viborg - Denmark Telefax: +45 70 205 204

Phone: +45 70 205 205

E-mail: info@mwsolutions.dk



