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Castor Business Card Scanner

Overview

Castor Business Card Scanner for Microsoft CRM enables MS CRM users to quickly
and easily import business card information into Microsoft CRM.

The product uses a simple wizard that guides the user through the steps of
importing the information into MS CRM.

Features

Castor Business Card Scanner for Microsoft CRM features include:
- Creating Lead record from Business Card information.

- Creating Contact record from Business Card information.

- Creating Account record from Business Card information.

- Support for Microsoft CRM 4.0.

- Automatic detection of duplicates based on name and/or email.
- Data validation screen.

- Imports the card scanned image as a note.

- Advanced Field map tool.

- Support for offline mode.

- Support for multiple organizations.
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Importing Card Information

1. Before launching the application, please make sure you have
installed the ScanShell 800N driver and connected the
scanner according to the instruction in the Installation
Guide document.

2. Plug the scanner USB to your computer.

3. To launch the Wizard application for importing your Business
Card information into MS CRM, double click the icon located
on your desktop or navigate to Start -> All Programs ->

Business Card Scanner for MS CRM and click on the
application icon.

4. Follow the following guidelines for using the Wizard:
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Q Business Card ner for Mi ft CRM @@lﬂ

Welcome to Business Card Scanner for

1. Welcome step presents

Microsoft CRM short introduction. Use
the check box on the
This wizard will guid hrough th H H
forl:c‘:,::;ingWIym.?lE-| IIJueS|¥1°eus; é:rL:igar:dei:pi?tsing i bOttom to aVOId thls
the information into MS CRM 4.0. Step again in the future_

[] Do not show this step again.
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nE' Business Card Qm_er f::gr Microsoft CRM = | &l |
“ Activation ' o v 2. Activation is made
Activate the product using the activation key Q . .
once. Use the activation
key provided to you to
Please insett activation key: perform the activation.
Insert the key to the
text box and press the
e button to activate.
Dont have activation key? Click here to purchase activaton key!
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- 5 3. Sometimes the scanner
Calibration _)5 .
IUse your calibration paper to calibrate the scanner §14 needs to be calibrated.
The Calibration step

will help you to
m:gg:y&g t{:;_wur scanner needs to be calibrated. Please insert calibrate the. scanner.

Use the Calibration
Paper provided to you
with the scanner and
e inact. collistion preeec o s insert the paper with
s the black stripes facing
down.

Calibration paper should face down when inserted into tray!

Cancel < Back I Neqt > I

£ Business Card Scanner for Microsoft CRM 4. You can now Scan
Scan Business Card your business card.
Scan your business card and extract the business information Insert th e bUSi ness ¢ ard
into the tray with the
. it i e information facing
our scanner Is rea Or sCanning busiNess Card. riease Insel € DUsIness - .-
card into the tray. - down. When finished,
The business card should face down when inserted into tray! the wizard will
automatically bring you
Watting..... to the next step.
ance! < Bac ext
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Verify Data
Please verify the card infomation and modify it

First name  Koren Lastname Tako

Company  CASTOR ADVANCED -> SOLUTIONS LIiviTED

JobTitle g Mobile +86 20 3945 3371
Fax +852 3010 1799 Telephone  +86 20 3345 3371
Email koren@castorsoft.com

WebSite

Address Room 1805. North Tower of World Trade Center, No. 371-37

Import Scaned Information into MS CRM 4.0
Create a MS CRM record according to your preferences

Business card information has been successfuly extracted. What would you like
to do next?

Import into MS CRM
@ Create Lead () Create Contact () Create Account

Credentials
[7] Use Default Credentials
User administrator
Password sessssccee
Domain LITWAREINC
Open MSCRM record window [ Advanced | | Impot |

i Country State
City Pos PostalCode TALCODE
oo ) > ]
£ Business Card Scanner for Microsoft CRM @Eﬁ-ﬁﬁ_id
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5. Verify the information
that was extracted from
the card. Use this step
to add/change the
information before
importing it into MS
CRM.

6. Select the record type
for import by pressing
the radio buttons, Insert
your MS CRM
credentials and check
the box below in case
you want the wizard to
show you the record
after it was created.
When finished, press
the Import button.
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£ Business Card Scanner for Microsoft CRM LEJM‘ 7. Congratu lations! You

Eiishiad) have successfully

imported the business
card information into

You hi ssfuly imported busi

S MR, MS CRM.

application. Thank you for using Business
Card Scanner for MS CRM 4.0!

[7] Scan Again

<Back | [ Fnsh |
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